CIVIL SERVICE COMMISSION
Republic of the Philippines

3 February 2026

Atty. HERNANDO T. CABRERA
Administrator

Light Rail Transit Authority (LRTA)
Administration Bldg., LRTA Compound
Aurora Blvd., Pasay City

Attention: Mr. LEO A. MANGAMPO
Division Manager A, General Services Division
Bilis Akyson Partner

Dear Atty. Cabrera:
Greetings from the Civil Service Commission (CSC)!

We are pleased to share your agency’s performance report for FY2025 (1 January to 31
December 2025). Out of the 1 concern referred by the Contact Center ng Bayan (CCB), your
agency achieved a 100% resolution rate. Notably, 100% of these cases were addressed within
three (3) working days, as required by Republic Act (RA) No. 11032. We commend your
agency's strong commitment to providing timely public service.

Agency: Light Rail Transit Authority
Period Covered: 1 January 2025 to 31 December 2025
Total Complaints Referred by CCB to the LRTA 1
Total Complaints Resolved by LRTA 1 Complaints Resolution Rate: 100%
Total Complaints Acted Upon by the LRTA
within three (3) Working Days

1 Complaints Compliance Rate: 100%

The CCB is a key mechanism under the Philippine Development Plan (PDP) 2023-2028 for
fostering social accountability and public trust. Government agencies are mandated to include
the CCB in their Citizen’s Charter as part of their complaints mechanism pursuant to Rule IV
(Citizen’s Charter), Section 2 (g) (i)].

Thank you for your continued partnership in the shared mission of promoting transparency
and eliminating bureaucratic red tape. For any clarification, please contact the CCB through
our official channels at 0908-8816565, email@contactcenterngbayan.gov.ph, or
www.contactcenterngbayan.gov.ph.

Truly yours,

Digitally signed
#MJA/‘ by Salumbides

Fiaberna Urgasan

FIABERNA U. SALUMBIDES
Director IV
Public Assistance and Information Office

Bawat Kawani, Lingkod Bayani
§ CSC Building IBP Road, Constitution Hills, 1126 Quezon City & (02) 931-7935/(02) 931-7939/(020 931-8092 =3 cscphil@csc.gov.ph &8 www.csc.gov.ph
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