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TRANSIT Bids and Awards Committee
SUPPLEMENTAL / BID BULLETIN NO. 55 SR e ik
AUTHORITY Series of 2025

In Re: Contract for the Supply of Computerized Accounting System (CAS) for LRTA under ITB No. 2509-
187-10 PR No. ACD-2507-001 with an ABC of £#10,300,000.00

TO ALL INTERESTED BIDDER/S:

The pertinent Bidding Documents of the above stated procurement is hereby amended, modified and / or
clarified as follows:

REFERENCE AMENDMENTS / CLARIFICATIONS
Shall now be read as:
Section VI Schedule of Requirements Section VI Schedule of Requirements
4.0 Qualifications of the Supplier 4.0 Qualifications of the Supplier

Is the Financial Management Information System | Yes.

(FMIS), or any similar system, acceptable as proof | A completed contract for the supply, delivery, and
that a supplier has completed a contract involving the | implementation of a Financial Management
supply of a computerized accounting system? Information System (FMIS) or any equivalent
computerized accounting or ERP module that
includes core accounting functions (e.g., General
Ledger, AP, AR, Cash Management) shall be
considered acceptable proof of similar contract
under the eligibility requirement. Delivery is Sixty
(60) Calendar Days upon receipt of Purchase

Order (P.O.)
2.0 Objectives 2.0 Objectives
On the Terms of Reference (TOR) page 35 letters ‘¢ | While  LRTA  currently has no  existing
and T, integration with other | computerized systems in production, the agency’s
computerized/automated system digital transformation roadmap includes the future

implementation of interoperable systems (e.g., HR,
payroll, procurement, and ERP modules).

Accordingly, while immediate integration is not
applicable at this stage, the proposed system
must be API-ready and capable of integration with
future LRTA systems through open standards
(e.g., REST, JSON, XML, or equivalent) This
ensures the solution remains scalable,
interoperable, and aligned with LRTA’s long-term
enterprise architecture.
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10.0 Project Duration

the one-month timeline allotted

for infrastructure setup sufficient,
given that required hardware may

not be readily available in the market?

13.1 Warranty and Support

The 1-year warranty shall cover all
hardware, software licenses, and
system support services supplied
under the contract.

13.0 Other Support Services

Clarification on how bugs, defects,
or errors in the system will be
addressed during implementation
and warranty and support period.

10.0 Prbject Duration

The timeline for the infrastructure setup, covering
activities related to the initial system deployment
and configuration phase, covering the Milestone 1
of the project, following the Notice fo Proceed
{NTP), has been extended from 30 days (1 month)
to 45 days to allow sufficient time for the supplier
fo complete the necessary procurement for
hardware acquisition. Accordingly, the activities
under Milestone 2 will be adjusted fo reflect this
change; however, the overall project duration
must still adhere to the maximum completion
timeline of 12 months. Recognizing possible
defays in hardware procurement, the overall
project implementation schedule remains flexible,

subject fo approved revised timelines upon
submission of a deployment plan for End-user
evaluation ‘

13.1 Warranty and Support

This includes corrective and preventive
maintenance, software updates, and technical
support during the warranty period, effective upon
Final Acceptance.

13.0 Other Support Services

All software bugs or system defects discovered
during implementation, user acceptance testing,
and the three-year support period shall be
corrected by the Contractor at no additional cost
to LRTA. The Confractor shall also provide
comprehensive support services throughout the
implementation and warranty period, including but
not limited to:
o On-site and remote technical assistance
e Regular system health checks and
performance monitoring
o Timely resolufion of reported issues
e Availability of a helpdesk or support
hotline during business hours
o Submission of periodic support and
maintenance reports fo LRTA

Response Time Metrics:




To ensure prompt and effective support the
following response time mefrics shall apply:
» Critical Issues: Response within 4 hours,
resolution within 24 hours
e High Priority Issues (non-critical but
affecting operations): Response within 8
hours, resolution within 3 working days
s Medium Priority Issues {minor disruptions
or non-urgent bugs): Response within 24
hours, resolution within 5 working days
» Low Priority Issues {cosmetic or
enhancement requests): Response
within 2 working days, resolution
within 10 working days

Escalation Procedures and Timelines:

In the evenlt that reported issues remain
unresolved beyond the agreed resolution
timeframe, the following escalation process shall

apply:
1. Level 1 (Initial Response):
o Issue logged and addressed by the

Contractor’'s support team within 48
hotrs of receipt.

2. Level 2 (Project Manager Escalation):
» [funresolved, the issue shall be escalated
to the Contractor's Project Manager.
* Resolution must be initiated within five {(5)
working days from escalation.

3. Level 3 (Joint Resolution):

o For persistent or critical issues,
escalation to LRTA’s designated
Technical Committee and the Confractor’s
senior management.

s A joint resolution plan must be formufated
within seven (7) working days from Level
3 escalation.

4. Final Recourse:
¢ [Ifthe jssue remains unresolved after Level
3, LRTA reserves the right to impose
penalties, withhold payments, or
terminate the conlract in accordance with
the terms and conditions stipulated
therein.

Definition of Critical Issues:




7 Section VIl Checklist of Technical and Financial

Critical issues refer to system defects or failures
that result in any of the folfowing:
» Complete system downtime or
inaccessibility
» Loss or corruption of financial data
o Inability to perform core accounting
functions (e.g., posting transactions,
generating reports)
= Security breaches or vulnerabilities
affecting data integrity or confidentiality
« Any defect that significantly disrupts
LRTA'’s operations or compliance with
regulatory requirements

Section Vil Checklist of Technical and Financial

Documents
Documents

i i Envel
25 Financial Component Envelope 25 Financial Component Envelope

a. Original of duly signed and
accomplished Financial Bid Form
(Form-5} and
Original Notarized Board Secretary’s
Certificate in case of a corporation,
partnership, or cooperative or Original
Special Power of Attorney if Single
Proprietor Firm.

b. Original of duly signed and
accomplished Price Schedule (s).
(Foreign- Form- 6) / (Local — Form -
6A);

¢. Bill of Quantities (Form 6B) (mark as
annex “A”) please see attach

a. Original of duly signed and
accomplished Financial Bid Form (Form-
5) and
Original Notarized Board Secretary’s
Certificate in case of a corporation,
partnership, or cooperative or Original
Special Power of Attorney if Single
Proprietor Firm.

b. Original of duly signed and
accomplished Price Schedule (s).
(Foreign- Form- 6) / (Local — Form — GA);

Please be advised that due to various querries from prospective bidders that needed to be studied and assessed by
the end user, and in accordance with the required seven (7) days period on the issuance of Bid Bulletin, the
deadline for the submission and opening of bids is likewise revised, and is moved as follows;

Deadline of Submission of Bids : 14 November 2025 {Friday) @ 09:30 A.M.
' Cafeteria, LRTA Line 2- Depot, Santolan, Pasig City

Opening of Bids - : 14 November 2025 (Friday} @ 10:00 A.M.
Cafeteria, LRTA Line 2- Depot, Santolan, Pasig City



This serves an amendment to the Bidding Documents of the above stated procurement and accordingly
modifies/clarifies and/or supersedes any and all provisions which are inconsistent herewith.

For further inquiries, please contact the BAC-Secretariat through Tel. 647-3484 to 85 loc. 29872,
Email Address bacsec@lrta.gov.ph and/or Facsimile No, 647-3479 loc. 29906.

For guidance, instruction and proper compliance.

Issued this 6% day of November 202 asig City, Philippines.

Chairgérson, Bids and Awards Committee (BAC)@



A S & S
Bill of Quantities (BOQ) NRE A

Item

Description

Quantity

Unit Cost

Total

CAS Software

Accounting  software  compliant  with

government regulations.

| Lot

Servers

1. Processor

= Must have at least one (1) server-grade
processor with a minimum of eight (3)
physical cores or equivalent performance.

2. Memory (RAM)

+ Minimum of 32 GB DDR4 or DDRS5 Error-
Correcting Code (ECC) memory or
equivalent technology.

» Expandable to higher capacity through
available slots.

3. Storage

+ At least 2 TB high-speed NVMe Solid
State Drive (SSD) or equivalent enterprise-
grade high-speed storage technology.

4, Network Interface

« Must have at least two (2) integrated
Gigabit Ethernet (1GbE) network interfaces
or higher (e.g., l0GbE).

5. Expansion Capability
« With available PCI Express (PCle)
expansion slots to support future hardware
upgrades.

6. Power Supply
« Minimum of 500W capacity.

« Must support redundant power supply
configuration for reliability.

7. Cooling System
* Equipped with multiple cooling fans or
equivalent efficient thermal management
solution suitable for continuous 24/7 server
operation.

8. Operating System Compatibility
» Must support the latest version of
Microsoft Windows Server or equivalent
enterprise-grade server operating systems

2 Units

Network
Attached
Storage (NAS)
Backup System

» Storage Capacity: 20TB (multiple drives)

¢ Drive Type: HDD or SSD (2.5" or 3.5")

» Drive Bays: 12-bay (for redundancy)

* RAID Support: JBOD, RAID 0, RAID 1 (if
multi-bay)

* Processor; ARM or Intel Celeron (Entry-
level CPU)

e RAM: 16GB RAM

» Network Interface: 1 x Gigabit Ethernet
(RJ-45)

e USB Ports: 1-2 x USB 3.0 (for external
drives)

o File Sharing Protocols: SMB, NFS, FTP

Supports disaster recovery solution

2 Units

Deployment
Services

Set-up, configuration, and deployment of the
software in the target environment to ensure
smooth operation.

1 Lot




. » ¥
Item Description Quantity Unit Cost Total
Training Training for system administrators, end- 4 Sys Admin
users, and other stakeholders to ensure 20 End-users
effective use of the software.
System Detailed guides, manuals, and technical 1 Lot
Documentation | references covering the software's
architecture, functionality, and usage.
Licenses Includes all necessary system, operating | lot

system, and server licenses.




