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In transforming people and the organization, LRTA adopted this Quality, Health and Safety Policy
Statement during annual corporate planning exercises:

LRTA is committed to provide safe, reliable, and efficient rail
transportation services while ensuring the health and safety of our
employees and stakeholders through continual improvement of our
processes and services, and to comply with all relevant legal and other
requirements.

In support of this commitment, LRTA strives to:

. Provide safe, reliable, and efficient rail transportation services: We
ensure transportation systems operate without compromising safety,
maintain consistent reliability to minimize service disruptions, and deliver
efficiency to meet passenger expectations.

« Ensure the health and safety of employees and stakeholders: We
prioritize the protection and well-being of our workforce, passengers, and
partners by identifying, eliminating, and mitigating risks and hazards to
create a safe working and operating environment.

« Pursue continual improvement of processes and services: We are
dedicated to ongoing enhancements in operations, performance, and
customer experience by integrating innovation, best practices, and
stakeholder feedback into our systems.

« Comply with relevant legal and other requirements: We adhere to all
applicable legal, regulatory, and industry standards, ensuring that our
actions are responsible, ethical, and aligned with governing frameworks.
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